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November 11,2014

Mr. Ed Zuercher

City Manager

200 W. Washington Street

Phoenix AZ, 85003

Ed:

As you are no doubt aware, there has been much in the media in the past few days with regard to
the unfortunate death of former Phoenix Police Officer Craig Tiger #7356. These are the facts

surrounding the events leading up to Craig's death:

• Prior to being involved in a lethal force encounter Craig was an approximate 12 year

veteran of the Phoenix PD with an unblemished career.

• He was described by co-workers as a quiet person who came to work every day, got the

job done and went home.

• On June 4, 2012, Craig was involved in a deadly force encounter with a subject wielding

a baseball bat at a city park in the vicinity of 19th Avenue and Morningside.
• Craig and another officer were forced to use lethal force after the suspect in the incident,

failed to comply with numerous commands and ultimately came at them with the bat.

• The incident occurred in broad daylight and Craig fired from an estimated distance of

12-15 feet (it should be noted that this shooting was determined to be "in policy").

• After the incident and unbeknownst to him, Officer Tiger began to succumb to the

effects of PTSD. He began to self-medicate by drinking on a daily basis.

• He struggled with sleeplessness, nightmares, depression and images of the event he

could not purge from his brain.

• On June 4, 2013, the one year anniversary of the event, Craig, after having consumed

alcohol, made a conscious decision to drive up north to a family cabin in the woods with

the intent of committing suicide as a means of permanent escape from the torment he

was suffering from.

• Craig was stopped by Sheriffs deputies while en-route and ultimately arrested for DUI.



• As a result of this arrest several things happened. Craig was compelled to participate in
a 30 day inpatient treatment program where he was subsequently diagnosed with PTSD.
Craig then found himself on the receiving end of the department's discipline process in
addition to facing criminal charges affiliated with the DUI. In the months to follow,
Police management made the decision to schedule Officer Tiger for a Loudermill
(termination) hearing. At this hearing he was represented by PLEA President Joe Clure.

Officer Tiger poured his heart out and explained what he had been going through.
Officers Tiger and Clure pointed out the medical evidence indicating a diagnosis of
PTSD.

• All of the information and evidence presented fell on deaf ears. Chief Garcia refused to
recognize the fact that officer Tiger had been broken by the very job he was hired to
perform and rather than assist by getting him treatment, elected to fire him from the
police department.

Ed, the very real issue of PTSD in the ranks of the men and women who serve in law

enforcement can no longer be ignored. We cannot continue business as usual by discarding
police officers who are injured or broken by the job like yesterday's trash.

This letter is to inform you that PLEA and PPSLA are demanding change in the arena ofhow we
as a city and police department recognize and treat PTSD issues. We do a good job of treating
our physically wounded and now it is time to step up and do a better job of treating our
psychologically wounded.

We are proposing a working group backed by the city with PLEA and PPSLA as the driving
force incorporating the appropriate subject matter experts that would allow us to come up with a
more realistic streamlined program to treat those diagnosed with PTSD or PTSD symptoms.
Experts tell us that with proper care and treatment that most PTSD issues can be resolved
allowing employees to return to workplace as productive employees.

Public safety is one of those professions plagued with the 'Iron man' syndrome. That is to say
that as the guardians of society who are always supposed to be there for everyone in their hour of
need, there is an unspoken rule that we don't break and can never show weakness. For those

who do suffer the debilitating effects that often come with the job, there is a very real fear of
being stigmatized by peers, managers and the employer who, for whatever reason view them as
weak or no longer worthy of the profession. It is for this reason that many in this career field

suffer in silence, and by their own choice, essentially function as 'walking wounded' to avoid
this stigma.

Not only can we do better, we must do better. We owe it to the men and women who daily put
their lives on the line to protect society.

We are confident you will agree that we can and should do much better on addressing this very
important issue and anxiously await your response.



Sincerely,

<^X)E CLURE
President,

Phoenix Law Enforcement Association

XC:

SEAN MAJTSON
President,

Phoenix Police Sergeants and Lieutenants
Association

Daniel V. Garcia, Chief of Police

The Honorable Greg Stanton, Mayor ofPhoenix
Ms. Thelda Williams, Councilwoman, District 1
Mr. Jim Waring, Vice Mayor, Councilman, District 2
Mr. Bill Gates, Councilman, District 3
Ms. Laura Pastor, Councilwoman, District 4
Mr. Daniel Valenzuela, Councilman, District 5
Mr. Sal DiCiccio, Councilman, District6
Mr. Michael Nowakowski, Councilman, District 7
Ms. Kate Gallego, Councilwoman, District 8
Mr. Michael Napier, PLEA Attorney


