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    For those who couldn’t attend (like Public Safety Manager Chief 
Harris) the above questions are just a sample of what was talked 
about. Don’t worry, you didn’t miss much! However, I’ve received 
some interesting feedback from the officers who did attend. The 
common theme I’m hearing is that these “town halls” have scared 
the officer with one to two years on to the point where some of 
them did not buy Christmas presents for their families.  The re-
maining officers have just been “pissed off” by the gatherings. If 
this was the 4th floor’s goal, I say “Mission Accomplished!”  A 
great morale booster – NOT!
    As with past budget difficulties and previous negotiations, I’m 
here to tell you that you can expect PLEA to aggressively protect 
sworn jobs while reduction issues and fiscal posturing are in full 
swing. We’re a united union from the veteran with decades on to 
the youngest officer with only 6 months. It’s all about the mem-
bers.  We care about each of you and your families. We’ve been 
and will continue to fight for every single job. The City of Phoenix 
has never laid-off police officers and firefighters – past history is 
a reasonable indicator of future performance.  It’s been communi-
cated to PLEA and to our community partners that public safety 
is the highest priority for City Management, the Mayor, and City 
Council. Some examples of what PLEA has been doing to protect 
your jobs compared to the invisible manger:

STATE SHARED REVENUE

    PLEA has two full-time lobbyists who are consistently at the 
Capital fighting for State-shared revenues. They’re down there on 
a routine basis, boots on the ground, meeting with State legislators 
and the Governor’s office, writing legislation, and testifying on 
bills. Who’s NOT there? Police Management – they seem invisible 
in the fight for State-shared revenues. Oh, I forgot, Police Manage-
ment has attended some hearings at the legislature but the only 
reason they were there was to make sure PLEA President Mark 
Spencer wasn’t wearing his uniform.  By the way, State-shared 
revenues make up half of the City’s general fund budget which is 
used to pay our salaries. I guess being visible in a police uniform 
while fighting for PLEA members’ compensation (not to mention 
pension benefits the 4th floor readily embraces) was completely 
out of line.

CiTy CoUNCil MEETiNgS
PLEA is at City Council meetings where budget issues are being 
discussed. We’re also meeting with our elected officials on a rou-

Continued on pg. 2

Recently, all of patrol was mandated to attend “town hall” 
meetings with some of the Assistant Chiefs. At these meetings you 
were told….well….nothing.  The Chiefs told officers that the 4th 
floor has “no answers” or even worse, answers that appeared short 
in common sense; this in spite of the fact that many legitimate 
questions were asked.  Here are some of the questions from numer-
ous officers at all six sessions:

Q: What about private purchase rifles?
A: “We can’t do that because it is a liability issue”
    Are you kidding me? The last time I checked ANY officer can 
purchase their own handgun and shotgun. Just as with City-pur-
chased weapons, they still have to qualify with the personally 
owned guns. A sergeant even commented that he had three guys 
on his squad willing to purchase their own rifles.  Isn’t a rifle more 
accurate than a handgun or shotgun, doesn’t it have less penetra-
tion power, can’t it provide a safer operating distance for the offi-
cer, and doesn’t a rifle require more skill and time to qualify with?  
Maybe somebody smarter than me with some stars on their collar 
can explain the liability issue.
 
Q: Civilian wagon process?
A: “We are looking at that and hopefully will be going in that 
direction soon.”
    What they failed to mention is that there have been committees 
on the jail issue since 1997. That’s only 12 years. I’m glad now, 
12 yEARS later, it’s finally a priority to the 4th floor. Of course, 
it took citizen groups putting public pressure for the 4th floor to 
even look at the issue.
 
Q: What about compressed work week (3/13’s)?
A: “Negotiation issue.”
    While this is true, they failed to mention that we’ve been trying 
to discuss and test 3/13s for over 6 years. We even brought it up 
again about a year ago to get it instituted at the same time the rebid 
was occurring (makes sense to only do one rebid instead of two).  
The 4th floor flat-out refused to talk about it. The 4th floor’s stance 
was you’ll have to wait until negotiations - there’s no other way 
they would ever do 3/13’s.  PLEA believes it would save citizens 
millions of dollars, increase officer safety by having larger squads, 
and reduce the number of shifts thus the corresponding number of 
supervisors. I guess since they have the stars, officers will do as 
they’re told, even if it lacks common sense!

agement



RECAP Page 2
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tine basis and stressing to them how cuts to public safety will have 
drastic effects on the community we serve. 4th floor personnel 
seem undetectable at these Council meetings. Hopefully, they’ll 
show up before it is too late.

CoMMUNiTy BUDgET HEARiNgS

    For the past few years, PLEA has been a fixture at the commu-
nity budget hearings. These hearings allow citizens to give input 
into the budget process and make recommendations for service 
cuts. While PLEA has been speaking out, year after year, along 
with the Fire Union and FIRE MANAGEMENT, we’ve yet to see 
ANY police management speak at these important budget hear-
ings. They’re invisible.  Shouldn’t they join PLEA and the Fire De-
partment in telling the community what these cuts will do? I guess 
it’s not a priority for them.  Let’s see…the 4th floor makes great 
money, has miniscule accountability, and takes no risks – why ruin 
a good thing by publicly supporting the troops?  PLEA will be 
there again this year. I encourage every officer to have their fami-
lies, friends, and neighbors show up at these hearings in February. 
The more people we have supporting public safety the better. We’ll 
keep you posted as to the time and location of the meetings.

MEDiA

    PLEA, along with the fire union, has been airing public ser-
vice announcements for the past couple of weeks. These PSA’s 
remind our communities of the importance of public safety in our 
neighborhoods by reiterating to families that we’re there for them 
day or night. Phoenix Fire Chief Bob Kahn recently wrote an ar-
ticle in the Arizona Republic stressing how a sizable reduction in 
the Fire Department’s budget would destroy the quality of life in 
Phoenix. He wrote about increased response times, stations being 
shut down, and the possibility of the Fire Department not getting 
to your loved-ones until it’s too late.  I’ve yet to see an article by 
Jack Harris - invisible ink.  Oh wait, didn’t he write one about 
“corn venders” and “undocumented workers” a while back? Just a 
thought, maybe crime is down because many of the illegals have 
left the City of Phoenix. Maybe it’s because the few front-line 
troops and investigators left are hard at work.  At least, that’s what 
many of the officers at these “town halls” were mumbling while 
Jack was giving his “video” message. Guess it wasn’t important 
enough to address the troops in person. I also remember a few 
months ago when a pension allegation was made of Chief Harris 
“double-dipping.”   Then it sure appeared important enough for 
him to be visible on Sunday morning talk shows and vocal on mul-
tiple radio stations.  Where is he now? Why is Fire management 
speaking out about service reductions while Jack Harris remains 
mute (or at best has his attorney claim in a legal response to a 
pending pension lawsuit that he’s not the police chief)?

COMMUNITY GROUPS

    PLEA has partnered with numerous large community groups 
throughout the City of Phoenix. Recently, PLEA was co-sponsor 
with Require the Prior of the “Indian School Block Party.” This 
event was attended by nearly 30,000 residents and over $15,000 
was raised for PLEA Charities. These community groups are ex-
tremely supportive of rank-and-file Phoenix Police Officers. They 
are committed to helping maintain our current service level to the 
citizens of Phoenix. They are true partners.  Does the 4th floor 

partner with the community? They seem invisible.  They commu-
nicate to community groups not to get involved with issues that 
legitimately concern their neighborhoods as tax-paying citizens 
(we call them bosses).  Invisible management seems to put great 
effort in shutting out the community.  That darn accountability to 
tax-payers is an uncomfortable thing.  Recently, a north-side pa-
trol commander told community groups that even if we have to 
take a sizable hit to our budget, it will have no effect on services. 
Great wisdom from one who sits behind a desk, exposed daily to 
paper cuts and hurt feelings.  Are they joking? How out of touch 
can you be? A 15% cut to the budget would have no effect on 
services? What about the priority 2 calls holding for 2 hours in 
your precinct?  Maybe they should take the Fire Department’s lead 
and explain to these community groups how response times would 
increase, crime rates would climb, and a reduction in detectives to 
investigate crimes. I challenge each officer to ask their precinct/
bureau commander if they’re going to be fighting for them. Ask 
if they’re going to let the community know the impact these cuts 
will have on basic services or if they’ll break out and hide in the 
comfort of “the invisibility cloak!”
    Real leadership can be found in our public safety partners, 
the Fire Department. Chief Kahn is out in front on these issues. 
He is telling the community that the Fire Department is already 
stretched as thin as possible. He is warning them that THEIR fire 
station could be shut down and they might not be able to respond 
to THEIR emergency until it is too late. Where are Jack Harris 
and the 4th floor? I have yet to see them sounding the alarm to 
the community. Why are they not publicly trying to protect the 
services that we provide to the citizens? 

PRoMoTioNS / DEMoTioNS

    While these “town halls” were happening, the Department was 
also busy PROMOTING a sergeant and a lieutenant. Yes, in the 
midst of over 400 vacancies, I said PROMOTING. The band 
played while the ship sank!  If you didn’t have the opportunity to 
attend the “town halls” the looks on the officers’ faces when they 
heard about on-going promotions said it all. On one hand you’re 
telling the junior officers that they might be laid-off and on the 
other hand you are promoting personnel. Does that make sense to 
anyone besides the 4th floor? Seriously, this is beyond ridiculous. 
Where did common sense go? It’s disappeared!  PLEA has been 
telling the Department for over a year to stop promoting, and NOT 
open the new precincts for a couple of years until we have enough 
officers (and vehicles) to staff them.  Remember, 400 vacancies!  
Even some command staff has told the 4th floor the same thing. 
Of course I don’t have three or five stars so I wouldn’t know the 
deep logic of their plans!  PLEA has also been told that in the 4th 
floor’s first proposal to City Management, they proposed to lay-off 
officers (worst case scenario), but even if they laid-off officers, 
they had no plans to demote any supervisors! So let’s lay-off of-
ficers and have our supervisors do what? You got me! It was only 
after City Management forced the 4th floor to include demotions 
in the worst case scenario plan that the 4th floor agreed too. Maybe 
this is why they keep promoting! Does this sound like the 4th floor 
is looking out for the rank and file officer? On one hand scaring 
young officers with lay-offs while still promoting and then refus-
ing to even include demotions in any plans until City Management 
forced them to!
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WAgES AND BENEFiTS

    At a couple of the “town halls” comments were made by the 
Assistant Chiefs that they didn’t get a raise this year. They also 
commented that they are short 2 chief and 3 commander positions. 
What they failed to mention is that they are the HIGHEST PAID 
COMMANDERS AND CHIEFS in the STATE by a long shot. The 
next highest paid command group does not even come close to 
our command staffs’ pay. I’ve no hard feelings towards them for 
this. Everyone should be fairly compensated - rank and file of-
ficers too! PLEA has worked hard over the past contract to get us 
to the market AVERAGE of the Valley. That’s right - if you have 
stars you have the best pay in the State. If you answer radio calls 
and investigate crimes you finally make an average salary after 
years of being behind! They get rich, we take risks.  So when they 
talk about the cuts they’ve taken, it is apples and oranges! Dozens 
of officers and two sergeants are clearly visible on the PLEA wall 
of fallen heroes.  Remember, rank and file officers are working 
with 400 vacancies. The 5th largest city in the country has only 
75 motors.  The investigations division is down almost 40%. How 
are they going to investigate crimes? You earn every single penny 
you’re paid!
    The bottom line - PLEA continues to be on the front line fight-
ing for your wages, your rights, and your jobs. Our goal is to get 
through this current budget situation with every single officer still 
employed with the City of Phoenix. PLEA has suggested millions 
of dollars in operational cuts. The 4th floor has consistently re-
fused to look at them. I think many of us would agree the Depart-
ment is top heavy and there are many cuts that should be made 
before the 4th floor even whispers about rank and file officers - the 
backbone of this Department. We’ll keep fighting for PLEA mem-
bers through this budget process. We’ll continue to be united as 
ONE VOICE!

UPCoMiNg NEgoTiATioNS

    Negotiations with the City will begin in January for the 2010 
– 2012 MOU. PLEA has already submitted our initial proposals 
based on the bi-annual survey that was sent out in August. The 
priorities that you identified in that survey are the priorities that 
we’ll be pursuing. As I mentioned, the current contract got us to 
the market average in the Valley. In no way, shape, or form are 
we overpaid. Our goal is to secure a contract with a wage and 
benefit increase while keeping each one of you employed as of-
ficers. Hopefully, we’ll be successful. We’re also looking to im-
prove officer rights issues to continue and improve the protection 
officers need.  We’ll keep you posted throughout the process. I 
believe we’ll be able to secure a fair contract while not losing any 
officers.

    If you have any questions, comments, or concerns about any of 
the above issues please feel free to the PLEA office at 
602-246-7869.

Welcome New Members

Membership meetings are the 
last Tuesday of each  month

at 7:30, 12:30, and 5:30.

Board meeting is held the 3rd Tuesday 
each month

and members can attend at
8:30 am.

Aimee Knight-Fogel
Justin Laclere
Ryan Blunt    

2009 PLEA Payroll 
Deductible Figures

Dues   $651.48

False Arrest    $120.00 
Basic Pager       $66.00

PLEA Charities 7/09 Ded.    $10.00
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    Many are familiar with the famous literary work 1984 penned 
by the Englishman Eric Arthur Blair who wrote under the pseud-
onym of George Orwell.  Originally published in 1949, it is a 
story of a dark, oppressive government controlled society.  Ex-
treme totalitarianism rules in a world where the government is re-
ferred to as “the party.”  24 hour surveillance and thought control 
are the norm and the government system in place is referred to 
as “Big Brother.”    Orwell’s work is captivating due to its time-
lessness.  The parallels to current modern day events are striking 
and one can’t help but think that Orwell might have had some 
magic looking glass that allowed him a glimpse into the future.
    1984 coined many phrases and expressions in modern day so-
ciety chief among them “Big Brother is watching” and “1984 is 
Here”, usually used in conjunction with describing new types of 
surveillance or computer technology.  Government mandates, laws 
and court rulings that are perceived as being oppressive or over-
ly intrusive in nature are often referred to as being “Orwellian”.
     Technology in modern day society has developed at what seems 
to be quantum leaps.  Much of what we take for granted today 
wasn’t even available 5-10 years ago.  The police world is no dif-
ferent.  When I came on the department a scant twenty years ago 
the World Wide Web and e-mail were still a novelty to most peo-
ple.  There were no video dash cams, no Tasers, no Stunbag guns, 
no GPS technology, many departments were just starting to make 
the jump to semi-auto handguns, MDT’s were still first generation, 
relatively new and not always reliable, portable tape recorders ran 
on magnetic tape and were an expensive item that few could af-
ford, cell phones were a novelty item that were considered a toy of 
the rich or a tool that corporations purchased for their executives, 
LED flashlight technology and gun lights were nonexistent, only 
sgt’s vehicles had shotguns, and the patrol rifle program consisted 
of a patrol lt. having a Ruger mini-14 in the trunk of his vehicle.
         Most of us readily embrace new technology because of the added 
convenience that will make our lives or jobs easier.  What most of 
us fail to realize or choose to ignore is that these technologies that 
we embrace are a double edged sword.  The same technologies that 
help us can be misused for more sinister purposes that often rob us 
of privacy and can be overly intrusive.  Like the frog that swims in 
a pot of water while the heat is turned up a degree at a time until 
it is cooked, most Americans whether civilian, military or law en-
forcement will readily buy into new technology that is sold to them 
an inch at a time under the guise of increased safety and security.  
We choose to focus on the upside of the technology while ignoring 
the downsides.  Those that do raise questions regarding the slow 
erosion of privacy and Constitutional rights are usually ridiculed 
and looked upon with derision. After all who wouldn’t want tech-
nology that provides increased safety, security and saves lives?
     Think this sounds a little paranoid?  Let’s fast forward 20 years to 
the present. The majority of us now watch TV via satellite, the On-
Star technology in many vehicles allows movements to be tracked, 
conversations to be monitored, and can even allow the engine of 
a vehicle to be shut down remotely (trust us it’s for your safety).  
Every adult and grade school kid you know has a cell phone and 
while most are simply used as phone or texting devices they are 
in reality handheld computers that can take pictures, video clips, 
can be used as an audio recording device, and the vast majority 
are internet capable and equipped with GPS technology that not 
only lets you find places but allows your movements to be tracked.  

By Ken Crane
PLEA Secretary  

Blackberry’s and I-Phones were the stuff of science fiction 20 years 
ago.  Telecommunications providers have the ability to remotely 
activate your phone so that it acts as a microphone which can al-
low your private conversations to be monitored (trust us it’s for 
your safety).  They also maintain databases which record things 
such as dates and times of calls received and dialed, as well as 
text messages and e-mails. Every home has at least one if not mul-
tiple computers wired into a high speed internet connection.  The 
USB flash drive has almost replaced the briefcase as a means of 
hauling our documents around. Police MDT technology is now at 
fourth generation levels and new MDT technology soon to be im-
plemented on our department will have GPS mapping technology 
showing the locations of units responding to calls and if necessary 
after the fact can show routes taken (trust us it’s for your safety).    
    After September 11, 2001 the Patriot Act was passed which gave 
the government much greater authority to obtain information, de-
tain and arrest people and conduct wiretaps and video surveillance. 
This was all implemented for the purpose of pursuing terrorists 
(trust us it’s for your safety).  The big change however was ex-
panding the definition of terrorism to include domestic terrorism 
which enlarges the number of activities to which the Patriot Act’s 
expanded law enforcement powers can be applied.  Just one exam-
ple of the impact is that prior to 9/11 most ISP’s (Internet Service 
Providers) kept a six month internet history of every subscriber 
in their databases; the Patriot Act mandated ISP’s to maintain a 
two year database on each subscriber (trust us it’s for your safety).
     On April 7, 2009, Homeland Security Secretary Janet Napol-
itano’s office of intelligence and analysis distributed an intel re-
port to state and local law enforcement agencies. The report on 
“Rightwing Extremism” warned of military veterans as possible 
recruits for terrorist attacks against the U.S.  The report also said 
“rightwing extremism” may include groups opposed to abortion 
and immigration, among several other threat assessments. Whites 
and blacks, Christians and Jews, Cubans and Mexicans, along 
with tax objectors, were among several political leanings listed in 
the “Domestic Extremism Lexicon” (trust us it’s for your safety).  
I don’t know about you but this stuff doesn’t exactly give me a 

Big Brother

is Watching
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Compassion in Action
By Mark Spencer
PLEA President

It’s better to give than to receive.
No one has ever become poor by giving.

We make a living by what we get, but we make a life by what we give.
Think of giving not as a duty but as a privilege.

    These quotes are consistent with reality.  They’re true.  But the 
edge of truth becomes even sharper when the words are combined 
with actions.  When hearers become doers, phenomenal things can 
happen.  Compassion is a great thing, but without action it’s insuf-
ficient.  Action makes the difference.
    The holiday season we enjoy at Christmastime is always an op-
portunity to meet needs through generosity and giving – action.  A 
commendation for PLEA members is certainly in order.  The fol-
lowing overview shows their compassion. Phoenix Police Officers 
and Detectives engaged PLEA Charities to care for community 
and provide for police by giving cash gifts of over $50,000. Here 
are some of the many charitable donations given by PLEA mem-
bers in 2009.

•   A gift to assist a community family who lost an 11   
     month old through a tragic accident.
•   A gift to help a community family with a 2 year old         
     child battling leukemia whose father had just lost their job.
•   A gift to St. Vincent De Paul in support of feeding the needy  
     in our community.
•    A gift to the Maricopa County Sheriff’s Youth Assistance       
     Foundation to assist needy children.
•   A gift to the Westwood Community Association in support of  
     their annual Marc Atkinson Kid Street Park Christmas party  
     for neighborhood children.
•   A gift to support the wife and family of slain Phoenix Police  
     Officer Tom Rabjohn.
•   A gift to the Phoenix Police Foundation in support of an  
     event to honor the military service of all sworn and civilian  
     police employees.
•   A gift to the Teleos Prep Academy to assist low-income   
     families in our inner-city community by purchasing shoes and  
     shirts for the 3rd and 4th grade running club as well as paying  
     for physical examinations by medical personnel.
•   A gift to print Most Vulnerable Adult Cards for patrol to 
     assist officers who contact adults in our community dealing  
     with dementia issues.
•   A gift to support a police family whose 12 year old daughter  
     was killed in a traffic accident.
•   A gift to pay for repairs on a neighborhood association van.
•   A gift to South Mountain Precinct Officers to cover travel           
     expenses at the National Police Memorial Week in which  
     Phoenix Police Officer Shane Figueroa was recognized for his  
     line-of-duty death.
•   A gift to the Muscular Dystrophy Association.
•   A gift for an Easter party at the Marc Atkinson Kid Street       
     Park.
•   A gift to support the CBS 5 Red Badge Emergency Pack   
     Program.
•   A gift to help a patrol officer whose wife died leaving him to  
     care for a newborn infant as a single parent.

case of the “warm and fuzzies”.  Remember the guy from Germany 
in the 1940’s with the boxy mustache that started labeling groups 
that were considered undesirables? What’s next, a statement to 
the effect that retired cops are potential domestic terror threats?     
    Generally speaking, anything you do on the internet can be 
recorded tracked and recovered.  The FBI has been reading the 
mail of Americans for years.  In the 1990’s the FBI was using 
what many believe was a commercially available program called 
‘Etherpeek’, the FBI called this program ‘Carnivore’ followed by 
a second generation program called ‘Omnivore’.  The Omnivore 
program was retired in 1999 for a more comprehensive surveil-
lance program called ‘Dragon Ware Suite’ which is a three part 
software that allows them to reconstruct e-mail messages, as well 
as download files and web pages.  At the rate that technology 
is evolving, the FBI is probably two to three generations ahead 
of the Dragon Ware Suite.   Even the NSA (National Security 
Agency) has been using sophisticated communications satellites 
for years to eavesdrop on the communications of foreign nations, 
these same satellites can literally vacuum thousands of cell phone 
transmissions out of the atmosphere where they can then be down 
linked and analyzed by the NSA’s super computers at Fort Meade 
Maryland.  The NSA’s  is also rumored to be using a sophisticated 
scanning program code named ‘Echelon’ that is used to scan elec-
tronic data transmissions that cross international borders.  Oh, and 
those nifty little key chain cards you carry to get your discount at 
the grocery store, think of that discount as the merchant paying 
you for being able to store your buying habits in a database that 
can be accessed by the government.  The technologies mentioned 
here are just the tip of the iceberg with regard to the government’s 
ability to conduct intrusive surveillance into your personal life.     
    Most cops applaud the advances made in surveillance and 
computer technology.  When properly applied these technolo-
gies can greatly enhance our abilities to catch bad guys and we 
readily accept it because it makes our jobs easier.  In fact our 
jobs would be real easy if it just wasn’t for that dad gummed 
Constitution getting in the way.  Many of us tend to forget 
how far we have come in a relatively short time span and just 
how easy it is for this enhanced technology to be abused. 
      PLEA has seen a lot of officers get sideways over the last cou-
ple of years with regard to offenses involving cell phones, e-mail, 
internet use and information stored on flash drives.  Add to this 
that officers can now use an MDT to access the internet and you 
can see that the use of modern technology has opened up issues we 
didn’t have to think about 10 years ago.  In some cases the inves-
tigations were legit and in others the Department was clearly over 
reaching in going after officers.  We have recently run into issues 
with internal investigators seizing personally owned cell phones 
and USB flash drives during the course of internal investigations. 
Are they allowed to do this?  Well, they certainly think they are.  
PLEA and its attorneys have some issues with the practice.  A 
couple of months ago, we sent a letter to the Department request-
ing written clarification on their position regarding this matter 
and at the time of this writing have still not received a response.
         If you use a personal cell phone or USB flash drive on duty 
these are  issues to think about.  With USB drives as cheap as they 
are, you might want to consider keeping home stuff on one and 
work stuff on another.
    Welcome to 2010.  Big Brother isn’t coming, he’s already 
here.  He came in the back door while you were sleeping.  Sur-
veillance and eavesdropping technology is great when you’re 
a cop and it’s not pointed at you. Remember this, every one 
of us retires someday and when that day comes you’re back 
to being John Q. Citizen. When you are told intrusive tech-
nologies are for your own safety, remember the following.     
“They who can give up essential liberty to obtain a little tempo-
rary safety deserve neither liberty nor safety.”  Benjamin Franklin          



work.  On the positive side, more than 65% of arrests were 
conducted using the preferred procedures, which reduces 
the amount of work our already short staffed R&I personnel 
have to do in resolving errors, including discovery of addi-
tional warrants and “Page Two” bookings.
    Because of the way the City and Department have chosen 
to do business over the years, this would not be an issue if 
we had our own booking facility.  Now that it has finally 
come down to dollars and cents (we paid MCSO sixteen 
point nine million dollars last year to house misdemeanor 
prisoners, many who were released within hours of book-
ing!), we are migrating to a true “Central Booking Process.”  
The facility will be housed in the basement of our City Court 
Building, located at 300 West Washington Street, which will 
be staffed by civilian, yes, CIVILIAN detention staff, who 
will accept your prisoner after you fill out basic biographi-
cal information, arrest information, charges, and a form IV.  
This detail will then take your prisoner and complete the rest 
of the booking process, including transportation to the 4th 
Avenue Jail if there are felony charges, or if they must be 
held for more than 24 hours after initial appearance court.

The facility will be housed in the basement 
of our City Court Building, located at 300 

West Washington Street, which will be staffed 
by civilian, yes, CIVILIAN detention staff.

    This will be a major change in how we do business and 
staff in R&I as well as the City Court and Prosecutor’s Of-
fice are working diligently on the logistics to make this a 
reality.  Chief Robinson and Chief Williams endorse this 
system and we are hoping to bring it online by April 2010.  
Please be patient, as it took nearly eleven years since I first 
sat on a Jail Committee to get where we are now, but we are 
moving forward with real progress instead of just banter and 
rhetoric.  
    You may direct any questions or concerns to me via the 
PLEA Office, or e-mail me at fmarino@azplea.com  If you 
have any ideas or solutions as to how to fix or improve the 
current process, feel free to forward them to Sergeant Keith 
Doherty.  Keith has been instrumental in taking the bull by 
the horns and getting a lot of the groundwork laid to get this 
process off the ground.  His e-mail address is keith.doherty@
phoenix.gov 
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Franklin R. Marino
Trustee, Central City Precinct

    We realize that everyone is frustrated with the new book-
ing procedure as it seems to go backwards and adds a couple 
of extra steps to the process.  As a member of the current Jail 
Committee, I can tell you there is a method to the madness.  
Our voices were finally heard this summer when the Phoe-
nix Police Department finally decided to address the current 
booking process after years of complaints from the rank and 
file who actually arrest and book prisoners and bickering and 
denial by management who refused to address the problem.
    I’m sure that most Patrol Officers and Detectives who are 
the end users of the system could care less about the intrica-
cies of the system itself, but they need to realize how the 
system works and how important their part in the process is 
in getting to the end result.  If you saw the process charts, 
you might have a better understanding that there is more to 
it than just filling out booking paperwork and releasing the 
prisoner to the custody of the Maricopa County Sheriff’s Of-
fice. 
    During the week of August 24th, 2009 all of the entities 
involved in the booking process, including representatives 
from Patrol, Jail Detail, R&I, Docket Desk, City Prosecu-
tor’s Office, City Court personnel including Judges, and 
MCSO sat down for a week and came up with solutions to 
reduce and eliminate these problems.
    We need to photograph and fingerprint arrestees to es-
tablish and add to the individual’s criminal history.  MCSO 
fingerprints and photographs our prisoners, but many times 
their information isn’t verified or doesn’t get to where it 
needs to go because of staffing issues and timelines.  There 
are approximately 300 inmates scheduled to be released 
from DOC custody who have been incarcerated for violent 
offenses including sex crimes, who will officially have no 
criminal record, because they were never fingerprinted by 
the agencies who initiated the original charges.  Closer to 
home, there are numerous Phoenix warrants where the of-
fender can’t be identified because they were never finger-
printed.  This largely applies to cite and release situations, 
for criminal and criminal traffic offenses.
    By fingerprinting our arrestees prior to booking, it allows 
a check of PACE, ACIC, and NCIC to verify if they have 
outstanding warrants, including those under different names, 
or name variations.  Those warrant charges or “holds” for 
other agencies can be added to the original booking, instead 
of having our officers go to the jail to do a “Page Two” ar-
rest, for Phoenix warrants, which is time consuming and 
takes needed units off the street as well as makes extra work 
for R&I.  Under most circumstances, the information should 
come back before you are done with the prebooking paper-
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MICHAEL NAPIER has been representing Phoenix officers 
for over 32 years.  Mr. Napier is one of the most experienced 
labor and personal injury attorneys in Arizona.  Mr. Napier has 
represented hundred of officers before administrative bodies 
throughout Arizona, and has assisted critically injured officers 
and the survivors of the officers in obtaining compensation for 
their injuries and losses.
JANET FELTZ was admitted to practice in Arizona in 1985.  
Prior to joining the firm in 2005, she served as an administra-
tive hearing officer for twenty years in disciplinary and other 
employment matters on behalf of merit boards and commis-
sions throughout the State.  She also served as an administra-
tive law judge for the Arizona Department of Economic Secu-
rity from 2001 – 2005. 
ANTHONY COURY has focused his 9 years of practice primar-
ily on personal injury and wrongful death lawsuits in which he 
has served as plaintiffs’ counsel.  He has experience in cases 
dealing with dram shop liability, negligence, governmental 
claims and products liability including service as counsel on 
the litigation team for Phoenix Police Officer Jason Schech-
terle.
KATHRYN BAILLIE was born and reared in Phoenix, Arizona, 
completing her undergraduate degree at Arizona State Univer-
sity.  She served as a J.A. for the Third Circuit Court and then 
worked as a Public Defender in the Commonwealth of Ken-
tucky before joining the Law Office of Michael Napier, P.C.  She 
has worked with Michael Napier on personal injury and wrong-
ful death cases, dram shop liability, negligence, administrative, 
disciplinary, and other employment matters.

In addition to the full services provided to PLEA members to 
protect their careers, the Law Offices of Michael Napier P.C. 
provide the following:

Personal injury recovery (on or off duty); experienced 
representation at a reduced fee; 

Reduced fees for matters not covered by the 
PLEA legal plan;

 Free probate of officer’s estate for line-of-duty death; Free 
consultations to members on any matter, and 

Referrals to attorneys or specialists for matters 
not handled by the firm.

2525 E. Arizona Biltmore Circle • Suite 130
Phoenix, AZ 85016

(602) 248-9107 • www.napierlawfirm.com

Patrol Rifle Update
Franklin R. Marino, Trustee

Central City Precinct

    Certain Patrol Rifle operators including myself who attended 
the quarterly training session on Tuesday, December 11th had a 
pleasant surprise waiting for them.  Those of us who were carry-
ing the originally issued full sized, twenty inch heavy barrel Colt 
AR15 had brand new rifles waiting to be picked up, prepared, and 
put through their paces on the range so we could carry them on the 
street.  The Department was able to order and receive a number 
of replacement Colt model LE6920 Law Enforcement Carbines.  
Seventy-two of them will go out to the precincts for Patrol Rifle 
operators.  These rifles have sixteen inch barrels, a flat top receiv-
er to facilitate the mounting of approved optics, and collapsible 
stocks.  I can tell you from my personal experience of spending 
nearly seven years as a rifle operator carrying the beast I was ini-
tially issued, this was a dream come true.  
    I would like to personally acknowledge the following individu-
als for their efforts:
     Lt. Jim Burgett and his rifle staff – Sgt. Brett Draught, Officers 
Jack Villa, Pat Crouse, and Mark Nelson, Property Management 
Bureau Lieutenant Scott Sowerwine and Detective Stacie Dergie 
for identifying the rifles which needed replacement and Com-
mander Gail Kavanagh for facilitating the process.
    I would also like to acknowledge Command Staff for their buy-
in of this process, which was truly a team effort.  When we work 
together, things get done! 

Phoenix Police Officer
Scott Smith

January 3, 1997

Phoenix Police Officer
Ken Campbell

January 29, 1984

Phoenix Police Officer
Bob Fike

January 8, 1986
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 	 If	You	Have	A	Grievance
FIRST:  Attempt to resolve the matter informally with  
  your supervisor.

SECOND: If you cannot resolve this with your supervisor,  
  contact one of the representatives above.

REMEMBER: There are time limits to initiate a written 
  grievance.

  If	You	Are	Being	Investigated
RECORD: All interviews once you have been given an  
  NOI.

COPY:  All memos or paperwork related to the 
  investigation.

TRUTHFULLY: Answer all questions related to the investigation.

If you are called by Professional Standards Bureau or any police 
supervisor regarding an investigatory interview or interrogation, 

you may have PLEA representation during that interview. 
Call for representation as soon as possible. For your 

convenience, a PLEA board member and 
representative are available 24/7. 

Representation Committee

PHOENIX LAW ENFORCEMENT ASSOCIATION
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